First, look for a licensed septic tank contractor. While licensing is a step in the right direction, it does not ensure that
each contractor’s work will be of equal quality.

Do your homework when looking for a contractor.
•
•
•
•
•

Ask friends and family for personal recommendations.
Check with the Better Business Bureau at www.atlanta.bbb.org or by phone at
404-766-0875.
Contact the Georgia Department of Human Resources Environmental Health Section.
You can ask them if any complaints have been filed about a contractor at 404-657-6534.
Get a hard and firm estimate before any work begins on your property.
Most importantly - Don’t make a bad situation worse with a hasty decision. In the event of a
stressful situation, remember to be consumer savvy and take the time to get several
estimates. In the end, the time you spend will save you money and peace of mind.

Helpful topics to mention when getting an estimate from a potential contractor:
1. Is this price all-inclusive, or are there extra charges for uncovering the tank, extra lengths of hose, a high
sludge level, or extra pumping of water that could flow back into the tank from the field lines?
2. How much will it cost if the “T” is broken? Get several estimates specifically addressing “T” replacements.
3. How will you access the tank? The top of the tank should be uncovered with a shovel or backhoe (depending
on depth) and the lid or maintenance port should be removed over both inlet and outlet ends (especially for
newer systems).

First, look for a licensed septic tank contractor. While licensing is a step in the right direction, it does not ensure that
each contractor’s work will be of equal quality.

Do your homework when looking for a contractor.
•
•
•
•
•

Ask friends and family for personal recommendations.
Check with the Better Business Bureau at www.atlanta.bbb.org or by phone at
404-766-0875.
Contact the Georgia Department of Human Resources Environmental Health Section.
You can ask them if any complaints have been filed about a contractor at 404-657-6534.
Get a hard and firm estimate before any work begins on your property.
Most importantly - Don’t make a bad situation worse with a hasty decision. In the event of a
stressful situation, remember to be consumer savvy and take the time to get several
estimates. In the end, the time you spend will save you money and peace of mind.

Helpful topics to mention when getting an estimate from a potential contractor:
1. Is this price all-inclusive, or are there extra charges for uncovering the tank, extra lengths of hose, a high
sludge level, or extra pumping of water that could flow back into the tank from the field lines?
2. How much will it cost if the “T” is broken? Get several estimates specifically addressing “T” replacements.
3. How will you access the tank? The top of the tank should be uncovered with a shovel or backhoe (depending
on depth) and the lid or maintenance port should be removed over both inlet and outlet ends (especially for
newer systems).

