CUMMING
UTILITIES

Fact Sheet — Cumming Utilities LCRR
Service Line Inventory

O

Total number of meters and service lines in the City of Cumming distribution system-24,229 (as
of January 21, 2025)

18,871 public service lines were verified by Historical Documentation, meaning that the homes
were built after the 1990 lead ban, or water service hookup was not available for the dwelling
until after the ban. This information was found using auditor data to find the year homes were
built, analyzing satellite imagery to check for construction, and using asbuilt data to identify
when water mains were constructed for different areas. Cumming Utilities has seen most of their
growth and expansion since 1990, allowing a large number of service lines to be excluded due to
date of installation.

This means that 77.89% of the system cannot have lead service lines due to the age of the
service lines.

This left 5,358 service lines that needed to be verified.

To do this, we consulted the Georgia EPD and verified that statistical analysis could be used to
rule out the remaining service lines.

We used the Statistical Analysis method laid out by the US EPA titled: “Random Material
Verification Process” on page E-2 of the document “Guidance for Developing and Maintaining a
Service Line Inventory”

Following this example we randomly chose 361 service lines using the randomization technique
provided by the US EPA. This number was the statistical minimum for 6,000 unknown service
lines (we rounded up to be more conservative).

532 public service lines were verified by visual inspection by Cumming Utilities workers, more
than the 361 needed for the statistical analysis.

927 private service lines were verified by visual inspection by Cumming Utilities workers.

All remaining lines that were not visually inspected were marked as non-lead using “Predictive
Modeling”, as dictated by the Georgia EPD to indicate that a statistical analysis method had been
used.

More than the minimum number of service lines were inspected.

Inventory was submitted to Georgia EPD prior to the October 15, 2024 deadline.
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Cumming Utilities will continue being proactive with respect to identifying service line materials
in the system. Things that are being done in 2025 include:

o Reaching out to our customers and asking them to identify service line material as the
line enters their residence. Customers will get links to the survey in the Consumer
Confidence Report and be able to link to it from the Cumming Utilities website.

o Survey here:
https://experience.arcgis.com/experience/717815b7d47e4814ab3436d8f9145459

QR code:

o Working of getting funding to allow more of the service lines installed pre-1990 and not
yet visually inspected to be inspected.

o Working with our staff who have the most years of experience and continuing to gather
information about installation methods/materials used when they started working to
gather as much information as possible about not only the service lines but also any
connectors that may have been used.

o Staff who are out repairing service line leaks will continue to report service line material
into the GIS data to improve our data.

How do you know that service lines built after 1990 don’t contain lead?

State Plumbing code, Section 402.1, Section 114.5, and Section 1109.1; State Regs banned the
use of Lead Solder, Flux, and Pipe by 1989. While it was illegal to use this material after the ban,
we used the data of 1990 to rule out lead in case plumbers were still using lead solder or pipes.
It should also be noted that most lead pipes were installed in the late 1800s to the 1940s.
According to the GA EPD LCRR Service Line Inventory (SLI) Guidance Manual, any service line
installed after January 1%, 1990 may be marked as Non-Lead.

What does a visual inspection mean, how do your workers inspect the service lines?

Visual inspection means that the workers inspected the pipe material near the meter pit. This
method allows workers to see the service line material on both the customer side and the
system side.
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How do you know that service lines don’t contain multiple materials / why do you only check
near the meter pit?

It isn’t feasible for the water system to dig up the entirety of the service line, and currently the
Georgia EPD only requires a single point of inspection for service lines at each side of the meter
as indicated in the document “GA EPD Service Line Inventory (SLI) Guidance Manual”. However,
we do want to get additional information to help verify service line material. That is why we are
reaching out to our customers to ask that they fill out a survey to identify the material of their
service line within their dwelling. This would allow us to check for any service lines that could be
lead and can help us verify the material of Non-Lead Service Lines.

Why are you doing this inventory?

This inventory was completed in order to comply with the US EPA Lead and Copper Rule
Revisions (LCRR) — 40 CFR §141.80-93, and the Georgia EPD’s requirements.

If you had over 5,000 unknown service lines, why did you only visually inspect 5327

Using statistical analysis, we can determine that it is highly improbable that our system has lead
lines, due to the absence of any lead lines in our random subset. In fact, only 361 visual
inspections were needed to verify that these unknown service lines did not contain lead.
However, Cumming Utilities plans to visually inspect as many service lines identified through
Predictive Modeling as possible over the next few years.

How confident are you that there are no lead service lines in the area serviced by Cumming
Utilities?

Until every service line has been visually inspected, we can’t be 100% sure that there are no lead
service lines in our area. However, our employees with many years experience have never seen a
lead service line in our distribution system; we have inspected hundreds of service lines (more
than is required by the statistical methodology) and we are continuing to inspect service lines to
be able to assure our customers that we are going above and beyond to identify all service lines
as being non-lead.



